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Problem

01
• Lack of centralized food ordering
• Limited restaurant choices for 

customers
• Inefficient delivery system and 

tracking
• Difficulty managing orders and 

operations
• Lack of data and insights



Solution 02
• Unified food delivery app platform
• Extensive restaurant listings and 

options
• Streamlined delivery with order 

tracking
• Integrated order and operations 

management
• Comprehensive data analytics and 

insights



All about the 
Product 03

FastFood is a comprehensive food delivery app designed to empower your 
restaurants and drive your growth. By partnering with us, you gain access to a vast 
customer base, expanding your reach and maximizing your revenue potential. Our 
user-friendly app streamlines order management, ensuring efficient operations. 

Real-time analytics provide valuable insights into customer preferences, enabling 
data-driven decisions. With our reliable development infrastructure and seamless 
integration, restaurants can focus on their core strengths while we handle the app

support, ultimately enhancing customer satisfaction and loyalty.



Market & 
Competition

• Tap into the rapidly growing $257.7 billion online food delivery market in India.
• Gain a first-mover advantage by adopting FastFood before your competitors.
• Leverage our user-friendly app to attract and retain a loyal customer base for 

your business.
• Expansive restaurant network ensures your dishes reach a wider audience.
• Data-driven insights help you stay ahead of evolving customer preferences.
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Business 
Model 05

• Commission-based revenue model 
for restaurant’s delivery partners.

• Expand market reach and increase 
your brand visibility.

• Streamline operations for enhanced 
efficiency in your business.

• Gain valuable insights through data 
analytics for future betterment.

• Foster customer loyalty and drive 
repeat business.



Food Ordering step by step Process (User End)

Open the App: Launch the 
Fast-food app on your 

device.

Select Restaurant: 
Browse through the list of 

restaurants available on the 
app and select your 

preferred one.

Surf for Food Items: 
Explore the restaurant's 

menu to find the dishes you 
desire.

Choose Quantity: Select 
the quantity of each item 

you wish to order.

Place Order: Add the 
selected items to your cart 
and proceed to place your 

order.

Move to Payment Page:
Review your order 

summary and proceed to 
the payment page.

Payment Done: Choose 
your preferred payment 

method (Cash on Delivery 
only) and complete the 

payment process securely.

Order Complete: Once the 
payment type is confirmed, 

your order is placed 
successfully.

Delivery: Sit back and 
relax as your order is 

prepared by the restaurant 
and dispatched for delivery.

Delivered in Some Time:
Track the status of your 
order in real-time and 

receive it at your doorstep 
within the estimated 

delivery time.



Food Delevering step by step Process (Delivery End)

Receive Notification:
Receive a notification on the 
FastFood app about a new 

delivery order.

View Order Details: Access 
the order details including 
pickup location, restaurant 

name, and customer 
address.

Navigate to Restaurant:
Use navigation features 

within the app to reach the 
restaurant for order pickup.

Pick Up Order: Arrive at the 
restaurant and collect the 
prepared order from the 
designated pickup point.

Confirm Pickup: Mark the 
order as picked up in the 

app to update the status for 
both the restaurant and the 

customer.

Navigate to Customer:
Utilize navigation tools to 

reach the customer's 
location for delivery.

Deliver Order: Arrive at the 
customer's doorstep and 

hand over the order.

Confirm Delivery: Mark the 
order as delivered in the app 

to complete the delivery 
process.

Review Next Order: After 
completing the delivery, 
review the next delivery 

assignment or wait for a new 
notification.



Benefits to the Businesses

Benefits

•Increase revenue through expanded customer base.

•Optimize operations for cost savings and efficiency.

•Access valuable data insights for informed decision-

making.

•Strengthen brand presence and customer loyalty.

•Stay ahead of competitors with cutting-edge 

technology.



Industry

We are targeting the restaurant industry for its immense growth potential and the increasing 

consumer demand for convenient food delivery services. By partnering with us, you can tap into 

a booming market, expand your customer reach, optimize operations, and ultimately drive 

revenue growth and profitability.



Strengths
User-friendly app with seamless ordering 

experience 
Extensive network of partnered restaurants 
Efficient delivery logistics and live tracking

Data-driven insights for restaurants

Weaknesses
Building initial customer and restaurant base

Scaling delivery operations across regions
Managing customer expectations and 

grievances

Opportunities
Rapidly growing online food delivery market 
Increasing demand for convenience and variety 
Expansion into new cuisine types and locations 
Integration with virtual kitchen concepts

Threats
Intense competition from established players 
Regulatory hurdles and compliance requirements
Dependency on delivery partners and their churn  
Changing consumer preferences and market 

trends

SWOT Analysis
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Full Application View







Testimonials

For more review visit our google listing page : https://g.page/HtsmTechnologies/review

4.6 

Based on 67 

Reviews

https://g.page/HtsmTechnologies/review


Connect  to  Us

Corporate Office Webel IT Park, Tower-2, Module No. 301, BN9, 

Sector V, Salt Lake, Kolkata - 700091

Connect us

K. Prakash , email : support@htsm.in

Development Support : 9051785528

General Enquiry : 9051855536

IVR Board Number - 033-41816636

Skype - htsm.kprakash

Company
HTSM Technologies Pvt. Ltd.

CIN - U72900WB2012PTC180752 

GSTIN - 19AACCH9080L1Z1

mailto:support@htsm.in


Connect  to  Us

Branch@Bangalore

#677, 1st Floor, Suite No.1271, 27th Main, 13th 

Cross, HSR Layout, Sector 1, Bangalore, 

Karnataka, India 560 102

Phone : 080-25043250

Branch@Delhi
LGF- 112A, Krishna Apra D Mall, Shakti Khand-2, 

Indirapuram, Ghaziabad- 201014

Contact Person : Abhishek Kumar

Branch@Kharagpur SURVIS IOT INDIA PVT LTD.

STPI, Kharagpur, West Bengal



For reviewing us.


